Connect Care

MODERN SLAVERY AND HUMAN TRAFFICKING STATEMENT

Connect Care Ltd is committed to ensuring that there is no modern slavery or human trafficking in
any part of our business or our supply chains. This statement outlines our commitment to
combatting modern slavery in accordance with the Modern Slavery Act 2015. We take our
responsibility seriously in identifying and addressing risks of modern slavery within our operations
and industry.

OUR BUSINESS AND SUPPLY CHAINS

Connect Care Ltd provides care and support services to individuals within care homes and the
community, promoting independence, healthy living, and well-being. We recognise that the health
and social care sector may be susceptible to risks associated with modern slavery, especially in
supply chains linked to labor provision, recruitment, and procurement of services.

OUR POLICIES ON MODERN SLAVERY AND HUMAN TRAFFICKING

Connect Care Ltd is dedicated to maintaining the highest ethical standards in our business
practices. Our policies related to modern slavery include:

e Anti-Slavery and Human Trafficking Policy: This policy is designed to prevent, detect, and
respond to any forms of slavery, forced labor, or human trafficking within our operations and
supply chains.

e Code of Conduct: Our code outlines the behaviors expected from all staff members and
partners, emphasising respect for human rights, transparency, and fairness.

o Whistleblowing Policy: We encourage all staff to report any concerns about unethical
behavior or any suspicions of modern slavery and human trafficking through our
confidential whistleblowing mechanism.

RISK ASSESSMENT AND DUE DILIGENCE

We have established a process to identify and assess areas within our business and supply chains
that are at the highest risk of modern slavery. Our due diligence efforts include:

e Supplier Assessments: Evaluating and monitoring our suppliers to ensure their
compliance with ethical labor practices.

¢ Employee Training: Providing modern slavery and human trafficking training to our staff to
raise awareness and help identify signs of potential exploitation.

¢ Regular Audits: Conducting regular reviews and audits of our supply chain to ensure that
all our partners adhere to our anti-slavery commitments.
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TRAINING AND AWARENESS

Connect Care Ltd recognises the importance of training in identifying and preventing modern
slavery. We provide training for all employees, particularly those involved in recruitment,
procurement, and care delivery, to understand the risks of modern slavery and how to report any
concerns.

COMMITMENT TO CONTINUOUS IMPROVEMENT

We are committed to continuous improvement in our efforts to prevent modern slavery and human
trafficking in our business and supply chains. This includes regular reviews of our policies,
practices, and risk assessments to stay aligned with industry standards and legislative
requirements.

REPORTING CONCERNS

Any staff member or external partner can report concerns regarding modern slavery or human
trafficking through our designated reporting channels without fear of retaliation. Connect Care Ltd
guarantees that all reports will be investigated promptly and thoroughly.

ORGANISATIONAL APPROVAL

This Modern Slavery Act statement has been approved by the management of Connect Care Ltd
and will be reviewed annually to ensure its relevance and effectiveness.
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Jimi Areoye
Registered Manager



